


Custom workflow software enables easy 
web-to-print ordering and monthly reporting. 
 
Once an order is placed, the application automatically coordinates 
and generates the personalized items on the user’s behalf, applies 
the correct corporate branding elements (logo, color, etc.) and 
sends the order directly to the requestor. The order is shipped 
within 4 days. With over 1,000 unique orders per month, the 
application is well-positioned to accommodate more users, more 
orders and an increase in the “products” being offered. 
 

Users provide their cost center information, which is used to generate 
monthly statements. The system creates and electronically submits a 
spreadsheet that is sent directly to the GMAC accounting depart-
ment.  The spreadsheet data automatically populates the GMAC cost 
accounting system for cost center reporting. For the user,  charge 
backs are made automatically to their cost center.  This eliminates 
the tedious process of receiving an invoice, submitting it to 
accounting, and all of the paperwork this once required.  Soon, EFT 
(Electronic Funds Transfer) payments will be implemented, which 
will further streamline the process. 
 
About Tri-Plex 
Tri-Plex Business Products, Inc. offers over 40 years of experience 
in product recommendations, design, consulting and inventory 
management of print products.  From continuous stock forms to 
complex direct mailers, the Company accommodates the commercial, 
business and direct mail printing needs of its customers. 
 
About Dispatch 
Dispatch offers Web to Print and Variable Data Publishing technology 
to end users through a network of Professional Print Distributors.  
This technology has proven successful in several vertical markets 
and corporate enterprises.  Dispatch develops custom solutions as 
well as integrating with software developed by its Distribution 
partners. 

“With the automatic reporting that populates the GMAC cost accounting system, 
GMAC gets the data they need for charge backs, and we eliminate the need to 
produce 1,000 unique monthly invoices. This is an exceptional win for everyone.”             
             Joe Mehl, Chairman, Dispatch 

917 Bacon Street 
Erie, PA  16511 
814.870.9600 
www.newdispatch.com 
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